
Comments to FTC on CAN-SPAM Act Rulemaking, Project No. R411008

First I want to praise the government effort on the "Do not call registry" because the
number of unsolicited and unwanted phone calls I have received since October 1,
2003 has virtually been eliminated. My daughter was a telemarketer for a short
period of time, but she was able to find other work and is a lot happier being a hostess
at a restaurant than she was bothering people at dinnertime with an unwanted phone
call. So I don't buy the argument that shutting down the telemarketing business or
canning Spam is going to have some detrimental effect on the economy.

I also learned a little about Spam while doing some research an internet class I took at
a local community college I learned how unsolicited faxes were dealt with in the
early 1990s, and how effective legislation and enforcement was in solving problems
with unsolicited faxes. It appears this legislation set a precedent that was successful,
and that same kind of approach certainly was used in establishing and enforcing the
do not call registry.

We now have the same opportunity with the Can-Spam bill—to protect millions of
consumers from the junk e-mail they receive each day, at work and at home. I have
attached a listing of the Spam that accumulated in my mail box over the Easter
weekend. During the period from Friday afternoon until Monday morning I received
over 225 unwanted e-mails. I have friends that received 5 times that number, and
each Monday morning it is depressing and disgusting to have to sit at my computer
and scan the subject lines and/or the sender names to see what should be deleted and
what should be opened before I can get to work.

The 225 e-mails I received contained 20 on how to increase the size of my penis, 30
on medications and prescriptions, 7 that were definitely porn-related (to include how
to link up with girls that thrive on creamy loads), 40 on refinancing or borrowing
money, 70 that I could not determine from the subject line what they were about, 23
about where I could get Viagra, and others on diet and healthcare that I don't frankly
have any interest in at all.

I just want to come to work, turn on my laptop, and get to work. And you can help
me and millions of others to become more productive by taking the necessary action
to can the Spam. At home, I just want to read the e-mail from friends and family and
be free from Spam and the irritating and distractive pop-ups that continue to bombard
me as I surf the net looking for bargains on car parts or electronics.

Brian Osborn
Burke, Virginia
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